
	[bookmark: _p26d214gv5ug]CUSTOMER FEEDBACK SURVEY FORM
We highly appreciate your feedback to improve our products and services. Please take a few minutes to answer the questions below.
1. How did you hear about our product/service?
· Online Ads
· Referral from Friends
· Social Media
· Other (Please specify): _______________
2. How would you rate the quality of our product/service?
· Very Good
· Good
· Average
· Poor
· Very Poor
3. How would you rate the value of our product/service compared to the price you paid?
· Very reasonable
· Reasonable
· Unreasonable
· Too expensive
4. Did you encounter any issues while using our product/service?
· Yes (Please describe): _______________________
· No
5. Did our customer service meet your expectations?
· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very dissatisfied
6. Would you recommend our product/service to others?
· Definitely Yes
· Maybe
· No
7. Do you have any suggestions or feedback for us to improve our product/service?
· 
· 
8. Overall, how would you rate your experience with our product/service?
· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very dissatisfied
Thank you for taking the time to participate in this survey!



