Tai li¢u 20: Giao tiep sau ban-

gitf quan he voi khach hang

(|
TU VUNG PHIEN AM NGHIA
T dingdan bon hang
4 huowu Hang hoéa
-8 fahuo Giao hang
#E jindu Tién do
A EFE] | jigohuo shijian Thoi gian giao hang
VIR quérén Xdc nhan
2SR 4% shouhou fawu Dich vu sau ban hang
B Ax fankui Phdn hoi
& manyi Hai long
Tith & bu manyi Khéng hai long
=] AR wénti Vén dé
fiR R jigjué Gidi quyét
WA péichdng Bo6i thuong
%I gdnxié Cdam on
I zhichi Hb tro
B A lianxi Lién he
KA1 | changqgt hézus Hop téc lau dai




#L jianyi Goi § )
Y pingjia banh gia
1 # daogian Loi xin 16i
MR zhuhe Chtc mimg
& huédong Su kién
iy zhiliang Chétt luong
o chdanpin Sd&n pham
AR 5 fawu Dich vu
& gdijin Ca&i thién

BY Cdu tric/Mau cdu théng @Mmgx

Theo dbi don hang va cap nhat tién dé

* #5849 37 3% 2 Z[trang thailo « B¢ W WAL [thoi gian] £ 3K
Nin de dingdan yijing [trang thail. Huowu jiang zai [thoi gian] songda.
Pon hang clia ban da duoc gii di Hang sé& giao vdo thi Hai téi.

<o RAATZFA, HEER Ko « BAE| R T ?
Ragud yéu shénme wenti, ging lianxi wo. Nin shduddo huowu le ma?
Vui long lién hé néu c6 van dé gi. Ban dé& nhan dwoc hang chua?

Cdm on va duy tri quan hé

o BB 2 B A1 89 [sén pham/dich vy]o
Gdnxié nin xudnzé wédmen de [sdn pham/dich vu].
Cam on ban da chon san phdm cla ching téi.

o BAF 5 k4 H4F o UMK [su kien/IE] a1 |
Qidai yu nin jixt hézuo. Zhu nin [su kién/I&] yakuai!
Mong tiép tuc hop tac véi ban. Chac ban ndm méi vui vé!




H6i tham maic d6 hai long

o M 2F KA 49 [sén phdm/dich vu] i# &5 ?
Nin dui wémen de [san phdm/dich vu] mdnyi ma?

Ban c6 hdi long véi san phdam khéng?

o WA AT 2 FBUT AH ) A Bt ?
Nin ySu shénme jianyi k&yi bangzhu wdmen gdijin?
Ban c6 goi ¥ gi dé ching téi cai thién?
o M0 F AT EAEF &
Nin de yijian dui wémen feichdng zhdngydo.
Y kién cla ban rdt quan trong véi ching téi.

Xt Iy phdn héi tiéu cuc hodc khiéu nqi

CxE AL, AR TR
Duibuqi, g&i nin dailai bubian.
Xin 16i vi sy bat tién nay.
o BAVE 2 Bp fR X AN 5 H,
Woémen hui liji ji€jué zhege wenti.
Chung tbi sé& gidi quyét van dé nay ngay.

* BATT R IB L [phuong an] HATIE A%
Women kéyi tongguo [phuong an] jinxing péichdng.
Chiing t6i c6 thé béi thuong bdng san phdm méi.

o Bl dn RATIZANF AL
Gdnxié nin gaozht wémen zhege wenti.
Cam on ban da théng bdo van dé nay.




(c)EB

- TIEP PON KHACH TAI VAN PHONG -

¢ Al AR B A
Q& Qing zud! Nin xidng hé didn shénme
N/

Zhf  Moi ngdi! Ban mudn udng gi khong?

W, —HRRKIETAT .
Xiéxie, yi b&i shui jiu kéyi le.

Cam on, mét ly nuée la duoc réi.

IFhy . RHHEFET RIS TR

Hdo de. Gdnxié nin de baifdng! Wdmen kaishi tdolin ba?

Pugc thdi. Cadm on ban da dén thdm! Ching ta bét dau

thdo luan nhé?




O oy iing
QP] Meo glao iep

i Ton trong danh thiép: Khi nhdn danh thiép, hay cam bang hai tay, doc |
; k§ va cdt cdn than, tranh bd ngay vao tai. E
1 Gilr thai dé lich sy: Ludn s dung kinh ngix (& = nin) khi néi chuyén véi |
| d8i tac hodc khdch hang. E
i Chi déng cam on: Nguoi Trung Quéc ddnh gid cao sy cdm on va loi chic |
! t8t dep, vi vay hay st dung “H# 7 va “PLIE .7 thueng xuyén. E
i Trénh tir chéi truc tiép: Néu cdn tr chdi, hdy néi gidn tiép, vi du: “ 5%, :
] . 1
' {114 % F&— T ” (Ching ti s& xem xét thém). |
| Gidi thiéu chic vu r6 rang: Khi gi6i thiéu, hay néu rd chic vy dé thé |
' hién sy chuyé&n nghiép va tqo sv tin tudng véi d6i tac. E

_______________________________________________________________________




