Bai 3. Huéng dan chay quang cdo cd ban
cho ngudi mdi bat dau

Vi du 1: Chay quang cao cho chién dich ban ao thun

Dugi day la hudng dan chi tiét ting budc chay quang cao Facebook
3 muc co ban, kém vi du cu thé vé moét chién dich ban do thun.
Muc dich 1a gidp ban ndm ré quy trinh tU A dén Z.

B&i canh vi du:
¢ Ban cd moét shop online, ban ao thun in hinh déc dao.
¢ Ban mudn kéo khach hang tiém nang téi website d& mua do.
¢ Ngan sach du kién: 300.000 déng/ngay.
¢ Thai gian chay: 7 ngay dé cé dud du liéu téi uu.
Minh sé& chi ra cdch bam cu thé trong Trinh quan ly Quang céo
(Ads Manager) dé ban lam theo dé dang.
a. Tao va cai dat tai khoan quang cao
» Truy cép business.facebook.com (néu chua cé Business Manager
thi tao mai).

» Trong giao dién Business Settings (Cai dat doanh nghiép),
tim muc Ad Accounts (Tai khodan quang cdo) — Add (Thém)
— Tao mdi hoac yéu cau quyén truy cap (néu ban s dung
tai khoan d& cé san).

» Thiét l[ap mui gid (CMT+7 néu 3 Viét Nam) va dan vi tién té (VND).

» Thém phudng thuc thanh todn: thé Visa/MasterCard hodc cac
tly chon khac ma Facebook hé trg.



Vi du: Ban dat tén tai khoan |a “Tai khoan quang cdo do thun 2023",
dat mui gis GMT+7 va dung VND lam dadn vi tién té.

b. Cai Facebook Pixel (néu ban muén do ludng chuyén doi
trén website)

» Trong Business Manager, chon Events Manager — Khai bao Pixel
— Tao Pixel mai.

» DAt tén, vi du: “Pixel Shop Ao Thun”.

»Sao chép ma Pixel (moét doan script) dan vao thé <head>
cla website.

¢ Néu dung WordPress, ban cé thé cai plugin “Pixel Caffeine”
hoac “Insert Headers and Footers”.

¢ Néu dung Google Tag Manager, chén ma Pixel dudi dang mot
thé (tag).

» Sau khi dan ma, quay lai Events Manager dé kiém tra.

¢ NEéu Pixel hoat déng dung, trang thai sé& la Active khi cé
Ngudi truy cap website.
Vi du: Ban c6 website aothunabc.com. Sau khi chen Pixel, ban
vao trang web, reload vai 1an. Vao lai Events Manager thay cé 1-2
hoat déng (PageView) — Pixel dang theo ddi chinh xac.




c. Bat dau tao chién dich (Campaign)
» M3 Trinh quan ly Quang cdo (Ads Manager) tai facebook.com/
adsmanager.

» Nh&p nut Tao (Create).

» Facebook sé& hién thi chon muc tiéu (Objective). VSi vi du ban
ao thun trén website: Chon “Sales” hoac “Conversions” (tuy
giao dién mai/cl), vi ban mudén ngudi xem mua hang (chuyén
doi.

Trong giao dién mdi, Facebook thudng gbp “Conversions” vao

mot muc tiéu I18n la “Sales”.
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» D3t tén cho chién dich: Vi du: “Ban Ao Thun Mau Md&i Thang 6 -
Conversions”.

» Nh3p Tiép tuc (Next).
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d. Cai dat cap d6 Chién dich (Campaign Settings)

» Ché d6 t6i uu hdéa ngan sach (CBO) hay ngan sach theo nhém
(Ad Set Budget).
¢ Néu ban mdi, tat “Campaign Budget Optimization (CBO)” dé

quan ly ngan sach riéng cho ting nhém quang céo (Ad Set).

¢ Néu bat CBO, ban dat ngan sach & cap doé chién dich, Facebook
sé tu phan bd cho cac Ad Set.

() Budget + Advantage+ is off

Budget strategy @ ~

Campaign budget
Automatically allocate budget to the best opportunities across your campaign. This is also
known as Advantage+ campaign budgeting. About campaign budgeting

@ Ad group budget
Set a bid strategy or schedule separate budget adjustments for each ad group.

» Dat gidi han dau thau (Bid Cap) (tUy chon).
¢ Ngusi mai thudng dé tu dong (Facebook sé tdi uu).

¢ Néu cé kinh nghiém, ban cé thé nhap giad thau téi da (Bid Cap)
dé kiém soat CPC hay CPA.

» Sau khi xong phan Campaign, nhap Tiép tuc (Next).



e. Tao Nhém quang cao (Ad Set)

Pay la nai ban quyét dinh ddi tugng, vi tri hién thi, lich chay va
téi Uu hoa.

» Chon Pixel va su kién chuyén doi.

¢ 3 muc Conversion Event, chon Pixel ban via cai va chon

su kién (event) chinh.

¢ Vi du: “Purchase” (Thanh todn thanh céng) hoac “Add to Cart”
(Thém vao gio).

¢ Facebook sé téi uu dé ban cd nhiéu lugt mua hang (Purchase)
nhat.

Effective goals @

Heow to measure the success of advertising.

Maximize conversions -

* Data set @

Track the actions people take on your website.

Pixel - Business -

Conversion event

The action you want people to take after seeing your ad. About conversion events

Purchase A

» Dat ngan sach.

¢ Néu dang tat CBO, ban sé thdy muc “Budget & Schedule”
3 phan Ad Set nay.

# Vi du: Daily Budget = 300.000 déng/ngay, lich chay bat dau
tU hdm nay, két thuc sau 7 ngay.



() Budget and schedule

Budget strategy @

Daily budget +  300.0004 VND

You will spend an average of d300,000/day. The maximum daily spend is d525,000 and the maximum
weekly spend is d2,100,000 .

About daily budget

Running schedule

Start date

B3 28 Thang 5, 2025 © 23:45 <07

End date
23:45 June 4, 2025 GMT+7

Show more settings «

» Chon doi tugng (Audience).

¢ D06 tudi, gidi tinh, dia ly: Vi du: 18-35 tudi, toan quéc (néu shop
ship toan quoc).

@ S3 thich: Thai trang, mua sam online, streetwear,...

# Custom Audience (néu cé): Ngudi da truy cap trang acthunabc.com
trong 30 ngay,...

¢ Lookalike (tuy chon): Tao ra tép ngudi coé hanh vi tusng tu
Nnhdém khach da mua hang.




@ Ban dau, hady chon d6i tugng khéng qué hep (khoang
1-2 triéu ngugi). Néu qua hep, quang cdo khé phan phdi, chi phi
c6 thé cao.

Vi tri
Bao gdm: Viét Nam

Tudi @ Ggiycuaban
18 - 35

Gidi tinh Ggiy cuaban
Nam

Pai tugng tuy chinh @ A
Bao gbm nhifng ngudi c6 it nhat mét tidu chi sau Tao méi
Giéng
Dai tudng tudng tu (VN, 1%) - Xem video 50% time - Xay dung - 18
0 ngay
Q. Tim kiém d6i twgng cé san
Thém diéu kién loai trir

~ Dung lam ggiy
Chuing t8i cling sé tiép can céc d8i tudng tudng tu khi cé cd hai cai thién higu qua.

Nham muc tiéu chi tiét Ggiy ciia ban
Bao gdm: Sd thich: Mua s&m online (ban I&), Cha me: Cha me (T4t ca)

Ngdn ngit ©@
Tét ca ngén ngl¥

Loai trif hoat déng tudng tac véi danh muc
Khéng loai trir
» Chon vi tri hién thi (Placements).

¢ Automatic Placements: Facebook sé& phan phdi @ nhiéu nai
(Bang tin, Instagram, Story, Messenger,...).

¢ Manual Placements: NEu mudn chi hién thi trén Facebook
Feed va Instagram Feed, ban bod chon nhiing chd khac.



Ngugdi mai thudng nén dé ché dé Automatic. Sau vai ngay,
ban xem bdo cdo néu thay Story khdng hiéu qua, co thé tat Story

3 lan tiép theo.

» TGi Uu hda va phan phaoi.
¢ Ban mudn t8i uu cho Chuyén doéi (Conversions).
¢ Thai gian phan bd (Conversion window) cé thé chon 7 ngay
click hoac 1 ngay click (tuy thudc vao vong dadi san pham hoac
m& hinh ban hang).
Nhap Tiép tuc (Next) dé sang budc tao mau quang cdo (Ad
Creative).
f. Thiét 1ap Mau quang cao (Ad Creative)
» Chon Fanpage hodc Instagram (néu ban lién két nhiéu tai khoan).
» Binh dang:
¢ Single Image or Video (mot anh hodc mébt video).
# Carousel (nhiéu dnh/video cudn).

@ Collection (b6 suu tap, thudng cho thusng mai dién tu).

» Vi du: Ban chon Single Image dé dan gian.
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» Tai lén hinh anh:

¢ DUng anh 4o thun ban chup ré nét, bat mat, cé ngusi mau
mac dé tang tinh thuc té.

# Kich thudc dé xuat: 1080 x 1080 px (vudng) hodc 1080 x 1350 px

(vertical).
» Viét ndi dung quang céo (Primary Text, Headline, Description)

¢ Primary Text (ndi dung chinh): “Mua he ruc rd véi B6 suu tap
Ao Thun 2023. Thiét ké ddéc dao, chat vai mat, tham hut mé héi.
Giam ngay 20% cho 100 dan dau tién. Bat hang ngay!”

& Headline (tiéu dé ngan): “Ao Thun Mua Heé - Gia uu dai”

# Description (mé ta thém) (tuy chon, déi khi khéng hién):
“Freeship toan qudc cho dan hang tu 499K
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» URL dich:
@ Link vé trang san pham.

¢ Vi du: https:/Mww.aothunabc.com/summer2023

Diém chién dich @

() Dich dén 89 ' Ban co the cii thién chién dich.
Hay cho chiing i bit nén chuyén moi ngudi dén dau ngay
sau khi ho nhan hogc nhap vao quang céo clia ban. Tim hiéu @ Xem truéc quing cio " Banxemtrudcnangcao || @ ¥
them
N & 0 0 o A 2
° Trang wel
& Chuyén moi ngudi dén trang web cla ban. a

{7 Gi& day, ban c6 thé xem nhiéu phién ban quangcdohon v

* URL trang web © 4 "
trong ban xem truéc

https://www.aothunabc.com/s || [5 Xem truéc URL
Tao théng s6 URL @ Bang feed Facebook
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Lién két hién thi

Nh3p lién két ma ban muén hién thi trén quang cio

Xemihim

Tién ich b8 sung trén trinh duyét

Khi nhan vao quing co, moi ngudi sé thay trang web ctia
ban. Ban c6 thé bs sung phuang thic lién hé vao trinh (=) Ao Thun Moa Ho ~ Gié vu dai
duyét nay dé moi ngudi dé dang két ndi vi ban.

® @ Knongthém
Knéng thém nit.
@ Goi®

Thém nit goi trén trang web cia ban.

@ 'nstagram Direct
Thém nit Instagram Direct trén trang web cta ban.

» NUt Kéu goi hanh déng (CTA): “Mua ngay” hodc “Tim hiéu thém”
(tuy phong cach).

» Xem trudc (Preview):

¢ Kiém tra quang cdo hién thi trén Facebook Feed, Instagram
Feed, Stories,...

¢ Xem c¢o bi cdt ch, hinh Anh md3 hay 16i chinh ta khéng.

Nhap Xac nhan (Confirm) dé gui quang céo téi hé théng phé duyét
clla Facebook.




f. Phé duyét va theo déi quang céo
» Facebook sé& duyét quang cdo trong vong vai phut dén vai gic.
» Sau khi dudc phé duyét, quang cao bat dau chay.
» Kiém tra Trinh quan ly Quang cdo hang ngay:
¢ Chi tiéu (Amount Spent).

¢SO chuyén doéi (néu ban chon Purchase event, né sé& hién
bao nhiéu don da mua).

¢ CPC (Cost per Click), CTR (Click-through Rate), CPM (Cost per
Mille)....

» Sau khodng 3-5 ngay, danh gia hiéu suat:
# Néu gid/don hang (Cost per Purchase) qua cao, thi téi uu lai:
» DI hinh anh, video thu hat hon.
» Chinh tép déi tugng (tudi, s3 thich).
» Cai thién trang dich (t6c do, giao dién).

¢ Néu hiéu qua tét (Cost per Purchase chdp nhan dudc), cé thé
tang ngan sach.



g. Cac vi du “test - chinh stra - t6i uu” thuc té

» Vi du thay déi hinh anh

¢ Ban dau dung anh tinh, CTR chi 1%. Thi déi sang video ngan
(Ngudi Mau mac do, zoom can chat vai), CTR tang 1én 2%. CPC
giam tU 2.000 xuéng 1.200 dong.

» Vi du chia nhd dé tudi

¢ Thay nhém 18-25 tudi cdé nhiéu lugt click nhung it mua.
Nhoém 26-32 tudi mua nhiéu han.

¢ Bantadch thanh 2 Ad Sets: “18-25" va “26-32" v8i ngan sach riéng.

TU d6 ban dén thém ngan sach cho nhom 26-32 tudi dé tang
ddon hang.

» Vidu téi uu trang dich

¢ Néu bounce rate cao, cé thé trang dich qua nang hoac khéng
hién thi tét trén di dong.

@ SUa lai: Giam dung lugng anh, t&i uu giao dién mobile. K&t qua,
ty 1& chuyén ddi tang tlU 3% |én 5%.
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Tom lai
» Chuan bi day du: Tai khoan BM, Ad Account, phuang thuc

thanh toan, Pixel (néu can).

» Xac dinh muc tiéu: Chon dung muc tiéu “Conversions” hoac
“Sales” néu mudn ban hang.

» Thiét 1ap chién dich: Dat tén, ngan sach va chon phuang thic
phan b ngan sach (CBO hay Ad Set Budget).

» Thiét 1ap nhdm quang cdo: Chon Pixel, su kién, déi tusng
(d6 tudi, sa thich, Lookalike,...), vi tri hién thi, lich chay.

»Tao MAau quang cdo: N&i dung (Primary Text, Headline)
ré rang, uu dai hap dan, hinh anh/video thu hut.

> Kiém duyét, theo doi:
¢ Chg Facebook duyét. Khi chay, ban thudng xuyén xem

bao cdo, chisé CPC, CTR, CPM, s6 dan, ROAS,...

¢ A/B test dé tim ra phién ban quang cdo téi uu.

» Diéu chinh va t&i uu lién tuc: Nhdm dung ddi tugng han,
noi dung bat mat han, trang dich mugt ma han.

Chi can lam theo cac budc nay, ban da cé thé khai tao mot
chién dich Facebook Ads co ban va cé du nén tang dé
ti€p tuc t6i uu hoadc scale up (M3 réng) vé sau. Chuc ban
trién khai thanh céng va thu dugc nhiéu don hang!

\_




Vi du 2: Chay quang cédo cho spa cham séc da

2

Dudi day la moét vi du khac vé cach chay quang cdo Facebook,
lan nay ap dung cho nganh dich vu (cu thé |a mdt spa cham soc da).
Minh sé mo ta td bdi canh, muc tiéu, dén cach thiét 1ap chién dich

sao cho hiéu qud, kém vi du cu thé.
B&i canh vi du:
¢ Ban sd hGu mot spa tai TP. HO6 ChiMinh, chuyén vé cham sdéc da
mat va tri liéu thu gian.
¢ Muc tiéu: Thu hut khach hang dia phugng dén spa trai nghiém
goi tri liéu da mai.
¢ Ngan sach: 300.000 déng/ngay trong 10 ngay.
¢ Chién lugc: Tao chién dich Lead Generation (dé khach dé lai
s6 dién thoai, email) hodc Messenger Ads (khach nhan tin

tu van) nham tu van va dat lich.

Vila dich vu can tu van truc ti€p, ban co thé uu tién quang cdo tin
nhan (Messages) hodc Lead Form dé thu théong tin khach hang.

e I A
Wae
~

a. Chuan bi tai khoan va céng cu

» Business Manager:

# Vao business.facebook.com, tao tai khoan BM néu chua cé.



¢ Thém phuagng thic thanh toan (thé Visa/MasterCard).
» Fanpage spa:

¢ Dam bao Fanpage cla spa cd day du thoéng tin (dia chi,
s6 dién thoai, hinh anh, dich vu,...).

¢ NEéu mudn hdé trg chat tu van, bat tinh ndng Messenger

trén Fanpage.
» Tai khodn quang céo:
¢ Lién két v3i BM.

¢ Chon dan vi tién té (VND), mui gid (CMT+7).

b. Xac dinh muc tiéu chién dich

» Vi nganh spa thudng can khach dé lai lién hé (tu van, dat lich),

ban co6 2 lua chon chinh:

¢ Messages (Tin nhan): Khach hang sé bam nut “GUi tin nhan” dé
hoi vé dich vu. Ban tu van va mai dén spa.

¢ Lead Generation: Khach dién form (ho tén, s6 dién thoai, email)
ngay trén Facebook. Ban lién hé lai tu van va dat lich.

»Trong vi du nay, minh sé& chon Messages dé ban cé cd hoi
cham séc khach qua chat, tadng ty 1é chét.

c. Tao chién dich (Campaign)

» Vao Trinh quan ly Quang céo (Ads Manager) -> bam “Tao” (Create).



» Giao dién mdi clia Facebook gdp muc tiéu thanh cadc nhém, ban
chon “Engagement” hoac “Leads” hodc “Sales” (tuy ban cap nhat).
Théng thudng, Messages nam trong nhom “Engagement” hodc
“Sales”.

» D3t tén chién dich: “Chién dich Tin nhan - Giam gia Gai Tri liéu
da-Thang 6"

» T4t hodc bat CBO (Campaign Budget Optimization) theoy muén.
3 vi du nay, minh sé tit CBO dé tu cai dat ngan sach & cap do
Ad Set.

» Nhan Tiép tuc (Next).

Select campaign objective

Potential customers
App advertising

&
N
=]
v
E-3
-0~

Messenger, nstagram and WhatsApp

cal

W Chieh dich Tin hén - Gidm g4 GG T ..+« | | [} W8 Chién dich Tin nhén - Gidm gld G4 Trliéu da-Théng& > 831Nhémquingedo > [11Quingcho 0 Einnhip

7 Chinhsia  ® Xembi

© Ténchign

ich

Tin nhan - Gidm gid GG1 T I da ~Thing 6 Teoméu

Letichkhi
Khituyen
e chun

Phénogi quing céo

Hang

© Chitigt chign dich

Céchmua
oaugis

N i chidin dich @

Pong | v/ D3 luu moi thay a6 Tiép



d. Cai dat cap dé Chién dich (Campaign Settings)

» Danh muc quang cdo dac biét (Special Ad Category):
¢ Chi bat néu ban chay nganh tin dung, tuyén dung, chinh tri,...
¢ Nganh spa khong thuéc danh muc nay, nén bd qua.

» Ngan sach va Lich chay (néu bat CBO): Néu ban bat CBO, ban dat
Daily Budget = 300.000 déng/ngay, lich chay 10 ngay.

0 | W Chiéndich Tinnhn - Giém gid G Triliéu da~ Théng& > 881Nhém quingcéo > [11Quéngcdo O sannhip
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¢ N&u tat CBO, ban sé& thiét |ap & Ad Set.

() Budget + Advantage+ is off

Budget strategy @ =

Campaign budget
Automatically allocate budget to the best opportunities across your campaign. This is also
known as Advantage+ campaign budgeting. About campaign budgeting

@ Ad group budget
Set a bid strategy or schedule separate budget adjustments for each ad group.

¢ Nhan Tiép tuc (Next).



e. Tao Nhém Quang cao (Ad Set)
» Muc tiéu tin nhan (Message Destination)

¢ Chon Messenger (hodc WhatsApp, Instagram Direct néu
phu hap).

(3 Crén dich Tinahin - Gam 8 68 TiRé.. =+ | | D) | T Chiénich Tin nhiin- Gidm g G6i Triigu da-Théng 6 > 58 Nhém quéng cdo Doenhssmdi > [31Quingcho Osinonip @
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¢ Bat “Click to Messenger™ Khi ngusi xem thdy quang cdo,
ho bam nut “Gui tin Nnhan” va cudc trdo chuyén sé dién ra trong
Messenger.

» Ngan sach va Lich chay
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¢ N&u ban tat CBO, ban ddt ngan sach tai day:
» Daily Budget = 300.000 déng/ngay.
» Chay tU hém nay dén két thuc sau 10 ngay.

¢ NEu muodn két thudc cu thé, dat thai gian két thdc (vi du: sau
10 ngay).

» Nham daéi tuong (Audience)

¢ Dija ly: Vi ban chi mudn khach & gan spa, chon Ban kinh
xung quanh dia chi spa (vi du: “TP. H6 Chi Minh +10km”").

¢ D06 tudi: Khach hang tiém nang cho dich vu spa thusng tu
22-45 tubi (tuy dich vu).

¢ Gigi tinh: Ban c6 thé chon NI (néu dich vu phan I6n danh cho
n{) hodc Tat cd néu spa phuc vu ca nam.

¢ S3 thich: “Cham séc da, lam dep, skincare, tham my vién,

my pham cao cép,..”

¢ Hanh vi: C6 thé chon “Ngugdi dung di déng thudng xuyén
mua sam online” (néu kha dung).

@ Ban nén test 1-2 nhém déi tuong. Vi du:

¢ Ad Set 1: N 22-35, s3 thich “My pham, skincare, spa”.

¢ Ad Set 2: N 30-45, s6 thich “Dudng da cao cap, tham my vién,

spa”.



Vi tri
Bao gém: Viét Nam: Ho Chi Minh City

Tudi @ Gdiycuaban
22-45

Gidi tinh Ggiy ctia ban
N

P8i tugng tiy chinh @
Khéng cé

Nhim muc tiéu chi tiét Ggiy cua ban
Bao gom: S& thich: Lam Bep, My pham (chdm séc ca nhan) hodc Cham séc da (m§
pham), Nganh: Dich vu cham séc sifc khoe va y té

Ngdn ngif @
Tat ca ngén ngll

Loai trif hoat déng tudng tic véi danh muc
Khéng loai trir

Chuyén sang cach thiét 1ap dé xust

» Vi tri hién thi (Placements)

¢ Automatic Placements: Facebook tu phan phéi khap nai
(Facebook Feed, Instagram Feed, Stories, Messenger,...).

¢ Manual Placements: Ban cé thé uu tién Bang tin Facebook
va Instagram.

MGi bat dau, nén dé ché dé Automatic. Sau vai ngay, xem bao cdo
dé biét kénh nao hiéu qua.




» TGi Uu hda phan phoi
o Facebook sé& t&i uu dé nhan nhiéu tin Nnhan nhat véi chi phi
tét nhat (néu ban chon muc tiéu Messages).

¢ Nhan Tiép tuc (Next).

f. Tao Mau Quang céo (Ad Creative)
» Chon Fanpage: Page spa cla ban. N&u lién két Instagram, cé thé
hién thi trén I1G luén.
» Binh dang:
¢ Single Image/Video: Mét anh hodc mét video.
@ Carousel: Néu mudn dang nhiéu hinh (trudc/sau, thiét bi spa,
testimonial,...).

» Vi du: Chon Single Image.

83 Nhsm quing cso Doanh 56 méi
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» Tai l[én hinh anh:

# Anh spa: Khéng gian phong &c sach dep, khich dang dudc
chdm séc hodc anh “trudc va sau” (luu y chinh sdch Facebook
khéng thich nhiing hinh so sdnh qua 16).

¢ C3 anh vudng 1080 x 1080 px hoac doc 1080 x 1350 px.

CREATE

» Viét ndi dung (Primary Text, Headline, Description)
¢ Primary Text (n&i dung chinh):

“Thu gidn va tdi tao lan da vé&i géi cham séc da mat giam gia

30% tai [Tén Spal!

Da sach mun, min mang, cang bdéng sau liéu trinh dau tién.

Inbox ngay dé nhan uu dai dac biét danh cho ban!”

¢ Headline (tiéu dé ngan): “Géi Tri Liéu Da M&i - Giam 30%!"

@ Description (néu can): “Dich vu chuyén nghiép, béac si da liéu
tu van, cam két hiéu qua!”




» Chon nut (Call To Action): “GUi tin nhan” (Send Message) hoac
“Lién hé chung t6i" (Contact Us).

» Thiét lap hoéi thoai Messenger (néu mudn): Facebook cho
phép tao tin Nnhan chao (Greeting) mac dinh, vi du: “Xin chao,
[Tén khach] - Cdm on ban da quan tdm dén dich vu spa cla
chlng té6i. Ban mudn tu van vé géi dich vu nao?”

» Xem trudc (Preview):

¢ Kiém tra trén Facebook News Feed, Instagram Feed,
Messenger.

¢ Xac nhan khoéng vi pham chinh sach (s dung hinh anh
an toan, tranh “trudc/sau” qua da).

¢ Nhap Xac nhan (Confirm) dé gui quang cdo dén Trung tam
quan ly quang cdo xét duyét.

g. Phé duyét va theo doéi
» Facebook s& duyét quang cdo trong vai phut dén vai gid.
» Quang cdo chay — Ban kiém tra tin nhan, tra I3i khach kip thai.
» Theo doi Trinh quan ly Quang céo:
¢ Chi phi (Amount Spent).
¢ S6 ngudi gui tin nhan (Messages).
¢ CPC (Cost per Click), CPM (Cost per Mille),...

» Quan trong nhat vai spa la chi phi trén mdi cudc hoi thoai
(Cost per Messaging Conversation) va ty |& chét lich.



» NEu qud it khach nhan tin, hay thu:
¢ D6i N6 dung quang céo (hinh anh khac, uu dai hap dan han).
¢ Toi Uu tép dodi tusng (thu hep db tudi, ma rong ban kinh).

¢ Tao video ngan gidi thiéu khéng gian spa, quy trinh cham sdc.

h. Vi du téi uu thuc té

» Chinh thai gian chay: Ban thay khach hang thudng online
sau 18 gid. Ban co thé |én lich quang cdo phan phdi manh han
trong khung 18 giG — 22 gid (néu mudn).

» A/B test hinh anh

¢ Ad Set 1: Hinh anh spa (giudng cham sdéc, nhan vién deo
khau trang, khach thu gian).

¢ Ad Set 2: Hinh 3nh c&n canh da mat trudc/sau (nhe nhang,
khoéng 16 liéu).
@ S0 sanh két qua tin nhan: Ad Set nao ré hon, nhiéu inbox han,
thita cé thé tdng ngan sach.
» Khai thac Lookalike Audience

¢ Néu ban d3 cé danh sach khach ci (email, SBT) hoac tép
tusng tac fanpage, ban tao Lookalike dé Facebook tim ngudi
tucsng tu.

¢ Diéu nay tdng cc hoi gap khach hang tiém nang.
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Tom lai

Chuc ban thanh céong vai chién dich quang céo trong linh vuc mai!

~\

» Nganh spa chu yéu hudng nhiéu dén tin nhan tu van hoac lead
form.

» Chon dung muc tiéu Messages (hoac Lead Generation) dé khach
dé lai théong tin hoac chat truc tiép.

» Vi tri dia ly rat quan trong, nén khoanh ving gan dia chi spa.

» NO6i dung nhan manh uu déi, chat lugng dich vu, va hinh anh
chuyén nghiép.

» Thudng xuyén kiém tra, tdi uu: thay doi hinh anh, ndi dung,
tép ddi tuong néu chi phi trén mdi tin nhan (hodc lead)
qua cao.

» Quan trong nhat: phan héi nhanh, tu van chuyén nghiép dé
chuyén ngugi inbox thanh khach dén spa.

Trén day la quy trinh chi tiét kém vi du cu thé cho nganh
spa (Moét dich vu dién hinh), gidp ban thdy su khac biét
so v8i nganh ban san pham online (nhu 4o thun). Qua do, ban
cd thé tuy bién cho nhiéu linh vuc dich vu khac (bat déng san,
khda hoc offline, trung tdm ngoai ng(,...) v8i muc tiéu thu thap
lead hoac tin nhan dé choét khach.
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